"Our office was recently damaged by
fire and First Recovery dealt swiftly and

effortlessly in relocating us into new offices.

Within 24 hours we were fully operational”
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MD Sutton Kersh
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“It was brilliant to have E ) m
First Recovery rge < 3 iQSTRE&E;}geESEir

and organise us to the
extent that we were | ?r__
and running so q

“'\. Thank you for choosing First Recovery. We are
here to help should a disaster befall your business
premises rendering them unsuitable for ongoing
occupation.

Kathryn Gallen

MD of 2nd City Resourcing Baoth the Department of Business & Entarprise and

leading UK insurers have identified that as many
as B0% of SME businesses that suffer a disaster
cease traging within two years even though the
majority had insurance in place. The single most
important reason for these companies falling is the

lack of recovery planning.

Your First Recovery Professional
Edition policy gives you -

o Access to BRIO - Business Recovery
Information Online — which allows you to
create vour own plan for when disaster strikes.

o Emergency disaster recovery providing you
with a functioning office environment normalky
within 24 hours of gaining access to the
alternative premises.

o The services of expert assessors and other
professionals to prepare, handle and negotiate
wour claim with insurers.
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© PRE LOSS
BRIO

When the unexpected happens, being unprepared often
leads to an unhappy scenario for all involved.

Business recovery planning is critical to a company’s chance of overcoming a
disaster yet the vast majority of businesses within this sector fail to develop a
worked through, robust plan for when disaster strikes,

Our research raveals that the vast majonty of small to madium sized businesses o A T LOSS

befieve a disaster recovery plan to be of clear value and banefit at a time of i -
crisis yet many have not developed genuine strategies for a variety of reasons Emergency Disaster Recovery Service

- "too difficult”. "too time consuming®, “don't know whers to start”, stc.

Should the business premises declared in the policy
schedule ‘become unfit for ongoing occupation’ you can
call upon our emergency disaster recovery service.

In response to this feedback First Recovery developed BRIO - Business
Recovery Information Onling - which gives SMEs the ool to better arganise
and structure their recovery planning.

This policy gives you access, via the First Recovery website, to BRIO which THE SERVICE

takes you through step by step many of the scenarios you may have 1o

consider as part of a recovery plan. The use of plain English and the ‘“tick box’ © emergency alternative premises in any one of over 500 office locations around
nature of much of the questionnaire provide a simple to use tool which can be mainiand UK, as close as possible to your existing premises, complete with

completed easily and quickhy. furniture, mesating rooms, reception facilities, copier and secratarial senices.
Please note we do not provide alternative commercial or industrial premises such
as retail outlats or warehouses — our service provides a platform for communication

Simply go to the "BRIO Log In’ to arrange such services after the immediate aftermath of a disaster.

on the home page of our website
www. firstrecovery.co.uk to set
up & register your account.

ADDITIONALLY WE WILL PROVIDE;

@ an event manager who will arrange and © reinstatemeant of your email service
oversee the senvice delivery on site

; ’ ; ' © internst access
Upon completion you will have a plan which can be easily updated and made @ T technicians who will install a PC

Ml&tﬂﬂ as %J;:r.upriate. to employees within the business. Knowing .that plans Fetwar of althar B of 12 Wercstations o rediaction of lephons ines
are in place will give you and your employees confidence that when disaster as designated in the schedule

strikes, coordinated and structured arrangements to minimise disruption will

be deploved.




© POST LOSS

We will identify emergency alfternative premises within SME businesses often do not have the resources to ‘manage’
4 hours of your call to mobilise our services. many of the consequences arising after a disaster has impacted
their business.

ervices of ass ors and accountants to handle the
s invoilved 10 ensure you recaive the very t possible settlernant of

our Claim. With this in mind it makes sense to have our resources at your disposal.

KNOWLEDGE QUANTIFICATION

Pressures e never been greater on Accurately quantifying policyholders”
insurers to reduce the costs of claims claims can be very complex and time
and as such repudiations and negotiated consuming. Furthermore, once the
settlerments are on the rise. Protracted claim has been quantified you must
claims negotiations help no ane, least of comprehensively demonstrate that the
all you, the Insured. Our assessors ane assassment of your 0ss s accurate. We
axperts in interpreting policy terms and guantify losses for policyholders all the
conditions and they work directly for you time and we have the expertisa to back
leaving you 1o concentrate on getting your up our assessments and the skills to
business back on its feat, negofiate them effectively with insurers,

EXPERIENCE

Of course it helps that we hawve been assessing losses on behalf of policyholders for a

very long time but the Key to any negoliation is having access to the right skills to back up

your claim. We only use Chartered Loss Adjusters, Chartered Accountants and Chartered
= and Public Surveyors. It means that when we negotiate your claim we do it from a position of

strength. The First Recovery Professional Edition Policy gives you access to a strong team

of claims experts and negotiators,

Key facts relating to the Post Loss section of the policy are as follows:

© The policy provides cover for Clasms Expers @ The claim must relate to damage incurred at the
fees up 1o £50.000 per claim location or locations specified on the Schedule

© The claim must be expected 10 excead © The posicy will not cover claims relating to
motor vehicles regstered for road use or

Lo p— ligbility clasms of any nature,
© The claim must be coverad under your

primary policy covering vour business assels © Full terms and conditions are containad within
and loss of profits the policy wording included in this document




IMPORTANT ACTIONS TO TAKE

First Recovery will help your company when you need it most.

To help us help you most effectively, take a few minutes to read
the following:

~
Keep a record of your internet service provider (ISP, your e-mail
service provider (if different) and the relevant usernames and
passwords OFFSITE - you should record this and other critical
information in the ‘Edit Sites’ section of BRIO.
s

[

Remember to notify us of any change to your business address at
customers@firstrecoveny.co.uk guoting your Policy Nurmnber.

Backup your data. We will provide you with infrastructure in the form
of atternative office premises, togather with PCs, internet and email

precious asset and trying to operate any business without access to
this data is likely to prove difficult in the extreme. If you do nothing at
present you run a severe risk that your business will struggle in the
aftermath of a major incident.

We offer an onling data backup senvice which is easy to use and
competitively priced as well as being safe, secure and reliable.
Please call us on 0207 410 7499 if you would like to learn mone
about the service we provide or visit our website.

{ connectivity. However, for most businesses their own data is their most

~




Your broker

Call your
broker

020 7410 7

O FIRSTRECOVERY"

I‘

Your approval and sign off
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Data recovery
commences

J if subscribed to

What happens in an emergency?

First, call your broker to discuss the
circumstances of the incident with them. Your
broker should then call us on 020 7410 7499
or our out of hours emergency numbser
03333 661 999 to report the event and to
request mobilisation of the service

Wie will assess the information provided and
commance the mobilisation process to ensure
that emergency aid B provided as soon as
possible. At this time we will also appoint one
of our assessors to start working with you
immediately. They will contact you within 24

NOAUrs,

The recovery procass will commence with
contact from a First Recovery Event Manager,
who will oversee and coordinate the service
defivery relating to the alternative premises from
start to finish.

A move to new temporary premizes will result in
significant upheaval and a degree of disruption
to all aspects of your business. Whilst we will
mobilise at vour request, please be aware

that the benefit of our service will be negated

i situations where repairs 1o the damaged
premises can be quickly carried out to allow

reoccupation within a few days.

Once First Becovery has identified sutable
alternative offices (wheare possibla, of a similar
status to your existing premises) we will contact
wou and your broker to advise you of the details
of the premises including rental costs, minimum
rental periods and facilities. We will typically
give you a choice of premises wherever
possible, This may not always be possible in
mong rurad areas. You may wish towvisit the
premises before making a commitment which
i understandable, however please be aware

BENEENNEE|

(
FR event manager

contacts you

e with
pre-configured PC's, email,
internet and telecoms

\

our service delivery timeframe doesn't start
until you have paid the initial rental fee required,
allowing us access to the premises,

First Recovery technicians will attend the site,
bringing with them pre-configured PCs. They
will set up the network and provide e-mail
and internat connectivity and will also arrange
for your telephones to be redirected. i vou
have subscribed o our onling data backup
sanvice they will commence the data recovery
process. Atternatively they will assist in the
reinstatement of data if vou have made your
own arrangements for backing up your data.

Finally, our Event Manager will then check with
you that our senvices have been discharged to
your satisfaction, and ask you 1o sign-off the
necessary documentation,

Assessor

appointed

NRRRRERNT

FR advise you and your
broker of temporary

premises details and cost

Visit temporary premises

You pay the initial rental

fee and deposit

Reminder

Please now Qo on o add YoLr
technical and IT information in the

‘Edit Sites’ saction of BRIO. The
mobilisation process is typically maore
quickly deployed when wea have the
requested information available at the
time: of mobilisation rather than trying to
gather these details immediately after
an incident has occurred.



Terms and Conditions - ‘At Loss’ Disaster Recovery Service

1. interpretaBion
In these lems:
‘Appointed Represantative’ means the person dasignated a5 such (in weting] by
First Recovary and the Chenl respoecthvly, “Broker' means any insurancy beokr
Trrcragh which the Clent has amanged the Firsl Recovery Senvics. ‘Business
Dy’ maans any day which i 1ot 3 Saurday, 8 Sunday of 8 bank hobday o pobi:
heliiay In England, Scoltand and Wales. ‘Charges” means Tha changes levisd by
First Roaovery in atoondancs with tha tarlfs, scales. changes, imiong methods
and leme ol payment 2a{ ot in hess leme and the Scheduls Sheal. ‘e Clienl”
imeans the person named on e Schacule Shest for whom First Recovery has
axgread 10 provide the First Recovery Sendce in accordands wilh hess tams.
‘Client Business information” moans & inkemation paftaning 1o and which s
Tequired o e continuaton of the Clens business including comact detals hr
OTACYEES, CONEACING, Bients, Suppians, customers, logathar with information
iating b Wb ChonT's e-mad sanice provider inGiuding ded-up talsphons
umbers, 8-mai Aecount names, and DNS imamet provides sdoress dedais.
'the Client Premises’ means ha busness présmitas descrited in e Schedula,
‘e Gonlract’ msans the confract bor T provision of the First Recovery service
oy First Rscovany 1o tha Clont. ‘the Emergency Accommodation” moas e
‘atamatve offos accommodason ki cocupahon by fe Chert i be aranged by
Frst Apcovery. “tve Emengency IT System’ maans the sutstute IT sysiem o be
artanged by Firsd Racovery, inciuding PG4 and a PG Network, ‘Firs) Recowveny”
means Firet Facovery Limited fragisiared in England under number D4E31308)
whess regisiared 0fice i a1 30 Camp Aosd, Famboough, GAILA BEW. “the Frst
Recovery Service’ means tha dsasier recovery laciitation sanvices prowided 1o
it Gt By First Roconny andion i Sonics Partnecs describod in B Schodao
Shae! and these bams. “the IT Services Provider” means he peeson chosen by
First Riacovery ko provide the Emangency IT System and associated ssnices 10 tha
Ciert, Month’ maares a caiondas month, “the Offics Servicns Provider” moans.
e porson chosan by First Racovery 1o provade the Emengency Accommiodabon
'PG' means A Laplog-styie o Personal Computer comprising a CPUL & soieen, @
fayboard, a mouse, an operaing sysiem software, an inermet biowsar and e-mal
softwarn “PC Mobwork” modns a witiess network including desidop or Bplop
[PErSONAl COMptans, & data hub and associated Fardwarg and sofware, 'Person’
nciudes an indvidual, a partnership. and any legal entity (Including a company. a
lemited labisty parinership and any oihar cororale body). ‘Reseller’ means a thid
jparty agproved by First Rectrry o markl, detribute and soll e First Rocovry
Servica. “Sarvice Partmes” mesrs T [T Sarvices Provider and the Offica Services
Prowidir, edher indhvidualy or coliscively. ‘the Schadule Shest' means tha sheet
o which Feka barms hanve boen agpended by Finst Recany, “VAT' means vilug
‘aad tax & the sppbcable rane pravaling from Bme i lime, 'Week! means &
peniod of BEVEN CORSACULYE days, “Workslalion' means oflce hamiers comprsing
a gk, char and fing space, logather wilh a belephone point and retwork ponl
o mail and infornet connoction. Headings aro for comvenioncn only and shall nol
Eifact Men Unbess the conte:d othenise 50 TRuEs
{a} referencas i the Glant and First Aecovery inciude thalr permitied SUCCessors
and assgns,
(b} rafpiences i staluony povisions include thasy slahaory provisions &
amended of re-enacied; and
[c) ealerences Jo any gender include all gendars

In the 358 ol contict o ambaguity Detwaen &0y pecvision i Mese leems and the
Schedule Sheat, The provison in Te Schedue Shest shall ake pracadence.

2. Frst Recovery's Obligations

21 Upon recait ol instnactions from B Clents Appomied Represenaivg,
First Recorany shall provida b the Clent those aspects of T First Recovery
Sonvion hequisiod by o Chan

22 Furst Recoveny has no soigabon 1o provide e Firsl Recovery Senics 10 T
Cliant, or o continug providing it, uniess:

{ah  The Ghent has sutlared Direct Physical Damage which pravents tha Ciient
canying on its usual and nomal busingss Actiises al the Clant Prémises,
and conmtinues 1o 90 s and

b The Chant has paid all First Aecoveny's charges Scey in accordance wih
s s and confinues X do sa

f6)  The clent has pad T akemative ofica provider e 1eas taquited 1o gain
eniry i the premises.

3, The First Recavery Service
31 Tres First Racovery Servica compnaed e sericas descrbed in
Clase 3.

[Emergency Accommadalion
32 This service is Subject io the neady avaabiity of sulable sccommodsion.
33 First Recovery shall use reasonabi endeavours 1o have Emamancy
Accommodation made avaitable 1o te Clonl (Beough the Cfior Senices
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Prervider] a5 ciosa &3 possibin in destance i the Clant Premisos

The Emargancy Accommodalion ts intended io provide IBmporary
accommodation in an emergancy 50 25 10 enabis the Clant to camy on
s undamental businesss acihities. 11 not intended o be of 4 standand
aquivalent 10-Tal of i Chent Pramises, and First Recovery & nol
Qe Io proviss accommadahon o such & standard. The Emergency
Aczommadation may peovide 3 diiarent Workstaton, office andion cubicia
amangoren! 1o thal af the Chent Promises

Firet Racovery shall uss best endoevDurs I ansure Bal the rental
agrmemant of Base in respect of tha Emengency Accommodation i in e
nartuy ol T Cliont,

Tha cliant shadl pay the Officn Seraces Provider 25 fok for the infial fantal
period inciuding By deposit of fetaing equired by he Cfica Servces
Providar.

Emssegency IT Sysiam
First Facovery shall usa Teasonabie endeaviurs i have ha Emergency IT
System deitvernd and (subject io the Office Senices Provider's consent]
ircitaed al T Emangincy Accommiodation within 45 hours. The tmatrime
Tor genvice debvery (8 45 hOUME commencing &l he Tme e cienl of
appointed beoksr confirms (o First Recovary hat the fees have been pad
1o T olfice prosidas hence anabiing tha First Recovery lechnicians enlry
1o T premises. Wieekends of Bank Hobdays ane exciudad from the 48
Dow Emedam, This saivice i subject o e raady awadshilty of sutabhs
IT aquipment, softwars and taciities. Folowing T nstallation of the
Ermrgency IT Sysiem, Firsd Facovery shall ust fsasonabin endaavolrs

I ETENgS o BEROpnals et i be camed ool i ondel 0 ensure thal &
operates adequately in al mabarial

Emangancy Communications Rodinec) mwﬂmmﬂ
Bndeavouns 1o have ieephons cais and laceimils messages deaciad W
he Chenl's normal ilephone rumberis) At the Chent Premises diveriod

o e Emergency Accommaodaton within 43 hours. This ks subyect o any
Ihird paity henving any rights in, of control cver, e Clant Primiges, any
BOUpMmENt of Soltaare Tars, O any 1Bkvant IBCOMMURANons networ,
Proving &l necesEany pamisEons, co-operation and aCress.

Changes to the First Recovery Service

Firet Flcovery My Make any changes [0 1 First Recovery Sarviea which
R resasonably Deliaves ar necessary Yo comply with any appécable haath,
safiaty of begal oguinment

First Fiecovery My Maka any changes (o T Fis Recovery Servza which
1 reasonably beleves do nol malerially afect the nature of quaiity of tha
Fiest Racovery Serdica.

The Clienl's

Tha Chent shall comply Saily with Tess lrms.

Ther Clierst sl pary thiy chargess il out in thy Schaduls St

The cian shall pay the 002 serncas provider such rentsl fess &= w8
Tequined 10 Blow BLcess i The bulting and occupabion of the pramisss
by the chant

Th e sitaall comply ully with &5 agreoment with [he Office Senices
Prowider

Tha Clent shall pay the Cfice Servicas Provider ail monies dua in mspact ol
the Chent's uso of cocupation of the Emasgency Accommadation.

Tha cliar shall pay Firs| Recovary tha mntal s kor any parts of ihe
Emangancy IT Sysiesn i pedains beyond e sl month

Co-ppecaia fully with Firs! Flacovery and its agents.

Do arwyihing resonably mquinid by First Rocovery {including inacuting any

Tha Chent does not bacome tha owner of anythng provided by First
FAecovery, T Offic Saraces Provider, o the IT Sanvices Provder. No
doees This Gl acquing fsny Tight of intenst in of bo any fuch things. The
Chent shall nol d=poes of them. Tha Chent shall keap ham sale and in
foad conditon unbl they are refarred, and they are af tha Cent's risk untl &
rplums tham

Tha Clerk snall indamiily First Fiscowery BQanEt any Eabibty which & incurs
T &y Bnird party (Inchuding a Service Parned) as 8 msul of:

{1} the Clisnt's teeach of this agresment. (i) e Chant's breach of any
Tarms which apply 1o the Clienl’s use ol any equipment, Softecn,
prermises, Ly o senvica provided by a Bersce Parner.

Confidentiality

Ay informanon provided By e Chanl which 8 designated confidental by
he Client shall e kept confidential by Frst Recovary, and & condderial
Infymation peovidad by Firs! Recovery which ks designaled conSdential by
Firgt Rsoovery $hall ba kigd confidential by te Chont; Bt the longeing shal

T2

13

Ba

b7

BA

Ba.

Bid

81
B2

L]

B4

mcd appiy 10y infrmaton which 15 public Knowledge al S limd £ 15 50
pervided, Bred shall 03353 0 Bpply 10 any inkemation which Subsecquantly
Iecomas pubie knowiedga Brough no fault of e receiving party,

Limited Warranties

Thé Firsl Pecovery Sanice ralaiss 10 Aangements for CHan squipment,
laciiies and senifes o ba made available by thied parties (the Senics
Prastrunds] o tha Clent in conain circumstincs. First Reoowory wilmants that
i wil Expecisg IBaBONSRNR carg arvd skl when providing the First Recovery
Sanvice, which Inchudes it sefaction of the Senics Parirers, but i does not
fgve any condiBon, wamanty of olher asUrance reganding any pemsss,
oquipmand, saftware, Tacilitios of Sevicns provided by thi Serdco Parnors
o ihan thal e person providng Mem wil have tha right 1000 50 and
hat the Clant will hava the ight o usa tem in acoordance with g tems
o which Ty are providod

Al condOnS, WRTANSes and ofer M regandng e Fist Recovery
Sarvice which would oferwise ba impbiad (whether by lw, by any
chumstancas, by tha nafune ol B sarice, or othanwsa| amn exchuded.
Al pondions, wamanbes and oihar Inims regarding the Service Partnoens,
BNl ATy eSS, squipment, sofware, [acies o Benices ovided

Ty tham, whech would piherwiss ba impded (whather by ias, by any
citumstances. by Ma nature of whal has boen provided, o otharsiss) ane
wnciuded

Restriched Liabiity

First Ripoovery will noft b kabin for @y 1085 of business. nvenua of profl
Fiest Riecovary will nol b Eabia joe aey loss Of, Of Gamage i, repulason.
[First Aipcavery will nol be kabia for amy ndinect or consequential oes o

damage

Prcevicid it has sasbechod th Saneoe Partners with reasonabi cans and sidl,
First Riecavery will not b kabia for Sry 301, OMESsion of representaiion ol
a7y T pasty (Inclaing tha Senvice Partners), wheer wilhul, negiigen,
lraudulent, dishonas!, recikiess of olhenisa

1l Firs! Recorvary should e shown 10 hawe 1aied o have provided e First
Recovary Sanice with reasonabis care and 5k, it will not be Eabis for amy
act, omission of representabion ol any Thind party (Including the Senics
Partnirs), whathor williyl, neglgent, raudent, dishomast. reckless of
offnnwiss, Unless i cughl ressonably i have horessen That i was ol o
000N

First Fiocovary will nol ba kabin Jor sy acl, omission o cepresintalion ol
Broker, 0 &y ciher Teplasentatve, wheter willul, neghgent, fraudulanl,
dishonast, Teckiess o ohanvsa,

Rescovany will not be Rabéa dor e conssquences of any faull or omission on
e parl ol the Chent of its reprasantaiive, induding any instructions: supplod
Iy the Chent not baing recaved, beng received ke, baing incompieds,
Incomect, macourae, Begible, out o sequence o in tha wrong fom.

First Rocovary will not ba Eabia Jo pay mof than E25,000, in aggregale and
fotal, in tespoct of 2 claime arsng il ol This agioament, any bosach of I,
o &y apect od he First Recovary Sanvice provided o the Chent.

A resrichon of a party's kabilty covers ifs kabiy on any legal or squitabés
et o 055 of damiage of T kind described avon I,

i) 1 i boss of dammage of a kind which is in P contemplation of the
parbes, of pught reasonakiy b be in Tedr conlemplation. amar al the time of
eekaring inta this Agreement or 3l amy othar e (i) it 5 loss o damage
which arisas naturally, in the cedinary course of things: of (W) il is loss

o damags neaulting rom Tat pary's negiganca, of 0T negigence lor
‘wihichi it would otherwese ba kabia.

As spocial encepbions, a msyiion of a pary's kabilly doos not encludy of
TeEiTcE any kbt which | would ofenss eve jos any of e Soliowing

{1} sy Fordech of ATy Condibion of WaITanty regardieg e b any poods;

[y any pesonal injury & amyone (whather of not i resuls in tair death
irsuling from negligance, (1) fraud

Duration and Termination

Thi Client may berminate the Contract al aey Bma

I the Clieril commis & matenal Breach of Thesa s which cannol be
remeched, First Facovery may leeminats e Conlract with immediale efiec
1 thex Chent commis & material breach of these bams which can be
mmediod, First Recovery may leminabe the Contract with imrmadiaty ffec
#f 1 has notified the Chent of ™ bieach and the Chent has 1aked lo remady it
within 14 days.

First Rocovery may lerminate the Contiact with mmaodialo effect Il

1) e Cliond ctaroinnes 3 mgoting of its coaditoes: (i) a proposal is mads
102 & voduniary arangesant wilhin Pan | of e Insotvency Act 1085, ma
erposal & mada or any other composon schema of

o assgrimen! fod T banef of) tha Chord's crodilors MMMH
wumable in pay is debis within the meaning of section 123 of ihe schvency
At 1566, {v) il a nastes. raceiver, adminisiralve receiver, adminisirale,
lequidaion or smiar ottoer &5 appointed in respect of & or any part of the:

busingss of assits of T Chont; (i) f a paison i presenind, o & mooling
& conwenad, fof the purpoae of consideding B resolution for the winding up
of the Ghent on for e making of an adminisiraton onder (othanwisa than for
e purposa of an amalgamation of necorstfuction)), of ol Siops iowands
thl e s Lakan

10, Consequences of Tarmination

1001, O berrmiration of B Conttac lof whaliver neason, First Recovery shal
Usé reascnalile BRasavOUTS 1o procune e Teum fo he Chant &3 £0on &
reasonably practicabla of anything beionging o the Client which &5 i tha
posseson o control of First Recovery o tha Sarvice Pariners al the tma of
Dermiriation

102, Mohwihstanding leemination of the Ciontrace, the CHent shall pay 10 Frsl

ak sums which Fave bacoma due.

10.3, Termination of the Contract or any niason shal not prajudicn any othar
rights of remedies which eifer party woukd oiheewise be eniibed 0. whather
e Tess s of oihensioe, and shal not afles any acenaed nghis of
Babites ol cither party.

104, Teemination cof tha Contract for anry isason shal nol pravent the coming
o fore, o this coninuaion of, a7y provision which, eilfer epreesly o
by imphication, i intendad i coma intn donce upon, of continue after, such
Dpimisalion

11.  Force Majeure
110, A party tsnot in brsach of this Agreemant, or ofhenwiss Labie o the ofher
party, 85 A ol ts: Late por # of nonpariommanc ol

i obdgatiors urdsr [his Agresment 1o T extant Mal s peromancs i
e, hindered or prevenied by amy causs bayend its reasonabia control
(ol inchuding thi acks and omissions of % own sub-coniraciors and tha acts
and omissions ol S other party) provided & promplly notiies the cther Party
In weiing of the reasons for the delay and uses 3 reasonabile andeavouns.
B0 Bk, OverCOme o minimiss: the aflects of such delay and fulfis is
cutstanding cbigabons a5 $oon a8 i Becomes nmsonaly pracicable i do
B0

12 General

121, Thase lorms. ngethar i thi Schaduls Shol, constitul The antre
agraement betwaan T parmies and sUPSTada Sny POVIoUS agieament of
understanding. AR oihes henms, Bapress of impliad by stalue or olherwise,
e inccludod i the Rakest godont permitied by Law

122, Anasca i & pary which is required of parminied by thess Jerms must ba
inweiting and must be delivernd edher af s pary's registered offica of &t
such ofhar address a5, al the relavanl Bme, il has iendted for Tal pupase,

123 A party's dely in exsecising any rightl of Shaking any remady, in ndpect of
any breach ol Tese tams, of s 1akes b 0050, shal mol by Rsel amount 1o
awakver of thal or any othar braach and shall nol by itset prevent that party
aiercising that or any othr 1ighi, of sa0king thal cr any clhar femedy, in
Pispct of thal or any othol bisach,

124, Firsl Recovery's accepaancs ol Sy payment dos Under ihess lems shall
nat by sell amount o a wasver of any beach of thasg Ienm:s or any ofer
agmaement, nciuding any previous lakune by the Clienl 1o pay any manies
e umdar thedd tenmes of any other

125, M any povision i vaikd or unenionceabéa, in whole or in par. that shall nol
affact the vakdity of any other provisions.

128, The Chonil aithoresies First Ficoveny 10 a0 i 15 agin? |5 10 T axtonl fat
Ihasa leims provioe for First Recovery 10-Bet on behail of he Chent. The
Contract shall not craate any other relationship of agency batween First
Rty and tha Chon for any pusposo Whatsoaver, and T Clont shall
Pt Bzt oF reprESant Asei in &y weay 50 &2 10 E8nd (o purport io kand) Fest

oy

127, Miothing ini thesa tenms conlers amy bersift on, &y person othar than First
Racowery (and its suctessons and assigns) and ta Cllent. ho ong ofhar than
Firs Recowary (and £3 sucoessors o assigns) and B Chant may enkers
of redy upon any of these lanms. First Recovery (and 5 Successons and
asgigres) e thi Cliant may emiciss any night thiry may hao o nscnd,
berminiale of vary Bwss (SIS WERGUL INKNITNG, SONSUEing of oblsning
PeDizSion from Aty 09 parson

128. Engish iaw shal spply In T Contract, and the parbes agres o submst o
e ernciush jurisdiction of S Englsh courts,



Terms and Conditions - Professional Edition Policy

The Insurer: AmTrust Ecnopa Limited, 5t James's Sresl, Nofingham, Holtinghamshine, NG1 8FG
The Cowarholdier: Composia Lagal Expenses Lad, Suffok Howss, Teads Steet, Cand® CFI0 50T

Important Noice

Al pobetial ciams must inilialy bo nponed 1o Fiest Rscovery on 020.7 410 7450 Fadurn 10 o & mary 1sullin any Sutsagqoint cisem being decined. The insured should
wethout detay rrolity trst Recovery in T event of any loss, destnacson, damags of nlamupbon which may ghve Fise 1 8 cam wndar 0 nswance

Out of hours National Halping: (003 355 1008

This is a ‘Claims Made” Polcy, 1l only covees: claims notified o Lis during the Pearnod of Inseance

1. Consideration and insurance

1.1 The Incured named in Me scheduls (The Irdured ) having mads o the
Insrers A deciaration which shall ba the basis of Pis ooniract and bes
daamed 0 be incomorated in his policy and having paid or agreed to pay
i priermiu itadied iny i Schadui B Insurer will, Subject 1o e lafms.
Temits & condions-of the policy (complance with Buch condBons being
deamed 8 condibon precadent io tha Eablity of tha inswar,
that Insued in aocondance with Th Covor detaled below up 1o the bmil of
indemanity in rospoct ol any kesured Event aocurring within the Termoral
Limits: durieg e panod of Psuare

The Cover
Section 1 - Clalms Expert's Fees

2 Limit of covor under Section 1

21 Clams Exparts Feas and Expenses s defined in clausa 4} incumad by
the Insiard in the: calculation and présontation of B insured kssés 10 tha
insurars of the Primary Policy wheta Tere ts an aamessitla of allgedy
admissicls oss covered by the Primary Poticy.

22 Provided that:

221 e Irvsuied Fias pakd the presium for he Frimary Policy 10 B insuet wha
fesued that Poley;

222 the has been a loss That is ingured by the Primary Policy within T
Territortal Lisits that covers ha intanst of the Insuned's chont in T propedy
oF busingss and Babdity for payment i ned dispuied

223 the amount of any property andion pecuniary loes inswred by the Frimary
Puiicy insuhers snnieds. of 5 axpecind bo anoped, th Franchse,

224 tha Eabikty o the inginér shall nol enceed T Claims Expirts i based
o Ihe ioial oss agreed of admiisd by e Lndsewnters of the Frimary
Poicy caiculaied in acconance with e scala of lees prescribed by the:

Poiioyhoider,
225 e ircsurnd nolies Fire! Racovery of any cocumends which may ghe fise 10
A ciaim 35 Bo0n &5 & masonably prachcabls

Definitions

3 Appoamied Claims Experts: The clams speciaist, charered scoountant,
chariered Survayor or any other appropriately qualifed parson appoimed by
T Insunied with B ageoemant of tha Goverhoides 10 3¢t for th ngured in
accordance with T lems ol e Polcy

4. Appoinied Aamesantatve: The Appoinied Solciior or bamster of any othes
apopriataly quabfied person appointad by the insured wit the
of the Coverholder 3 act fof the insuned in accoldance with e lnrms: o tis

Poacy.

5 (lams Expo’s Fees: ‘Claims Expors Fees” means the kas and
disburgamints inturoed by the Appoinind Clams Exper

8. Any One Clam: ‘Any One Clam’ means all kss of damags which afisss
frovm e Same Dginal occurenca shal be regarded a8 ona claim

T Feanches: ‘Franchise’ s the amount specified in the Schadula which
tha piopery and | o phcuriary lnss claim undee B Primary Policy must
axcopd, Of be sxphcind by Gxoied, Over & above By deductDi Bpplying
to the Primary Pobcy betons a ciam undar this nsurance wil b accepbed. A
matorial camage ks folwing which thien i 2 retated busness inlemption
lo53 shall b desmad 1o ba o claim widar this insurance or the purposs
of appiying the Franchisa.

8. Prmary Policy. Tha policy insuring the insured’s chenl's property agains]
physical ks or damago of consequential ings,

@ Time of pcourmenca; Time of Oeoumencs’ maans the Bme at which loss of
damags irsuwed by the Primary Podcy cocumsd of commeanced and which
falis within the Pariod of insurance

10 insned Event: ‘Insured Event’ maans a claim undex the Primary Pobcy
fiving rise 1 & claim under This pobcy of enliting th Insured 1o & Senico
froms Firet Racovery noaed 1o Firsl Recovery within the Period of Insarance.

11, Penod ol insuance: Period of insurance” means e Penod of time specied
on the scheduia during which this Poicy shall remain in force.

12 Limit of indemnity Limil of indimnity’ midns the maximem amount payable

In respact of Ay One Claim as specified in the Schadule of whee he
Pormd of Insasrand i5 bess thas ona yoa th pro fata proporon of such
mi.

13, Temions Limds: Temiofizl Limds’ means the bmils speciisd in he
Schadua

14, Loga Costs and Expensis | ‘Legal Costs and Expoedes’ maans the kgl
fiaerd a0l st e cRbursaments tasonably and propatly Poued by B
Appointed Fepresentative undar thes pobcy, pius the legal costs awardad or
otherwise payabie by the insured 1o the other party fof & despute accopied
by thn Irsussee Bor B thi suibject of & claim undér any oparatve Sction of this
poicy. Winees th incured i tegiteesd for VAT, the poliey wil nol pay B
VAT slemant of the Legal Costs and Expenses. Payment of te VAT will ba
1he peesporeshiity of the insurd

Folicy exchssions

15, Genedal suchusions
Tha Insuir shall nol ba Bablo for any claim for indemaity in sespect of of
arising from o relaiing fo:

15,1 an lrewed Evanl raporied 1 First Recorvery mons than 30 days after ds
Tietn of Decutmncs,

162 an lsured Event rpored i First Recovery mone fan 30 days pulsids e
Pesiod of insurance

153 Toes, costs and deersements ncumed prot o the weilien accaptance of a
ciaim by the Coverholder;

164 ) ionising radiatioes of conlamination by radioactvily from an imadeated
nuckear fuel of from any necisal waste om the comibeston of nuckear bal
brh anry rdioactio Hoowic apodivg of olhe hatandous propartiiss of any
nuckear assemibly of component tharsol
€] 'Wal ievasion acls of lofeign anamies hosililies (whether war be declared
o o) chvil wa rabedion rvoiution ESUmaction miltany of USUTped power of
confistation nabonalisation iguisition destruction of damage i propary by
OF Lndar tha oeded of any Qovemment;

155  any conlingency cocasionsd of happening Trough of In Consaquence of war
irnviasion acts of lonngn onemies Fossities or warlin opanations fwhathar
war bo deciand or rol) ciil war netelion nevolution o nsumpchion chil
COMMOBON ASHUMING the POPSFIGNS AMUNing 10 an upising milltary
o usurpad powar martial e coniscation of natioralsaton of requistion
of dasinuction of of damag 1 poperty by of undes e cdel ol any
Geovernmant of pubbc of ozal aunonly;

156 loss damage of destruction ocoasionad by pressurns waves caused by
acraft o ofher aeral devices traveling at supersonic speed;

167 ko damage or des¥uclion lo any proparty in Norfaim lnetand of loss
Teguiting thenefnom of Ay drect of indinect corsequantl ks caused of
hagpaning theough of in consequenca of riot chil commotion STkers pasons
laking part iy labour distrbiances o imalcaoUs pareons.

158 loss damage oo destruchion rom poliution Of CONIEmNAGON WSS ASG
In consequance of ks dectructon of damage cased by of resuling in fitg
Bighiring spision therh sarthquake aircra® of ofher aenal davices dropped
Thedukeom riel chll commolion Snks lockid oot workers persons taking
part in labour detarbancas makcous peesons olher than Thieves glom Bood
scaps 0 watar from any 1ank apparaius of pipe impact by any 10ad vehicle
O Al of any anicke dropped rom 2 road vehicl,

150 Kbty claims

16,10 s camags o desiuCtion ko Bfry Molor vehicle reqistoned b 1oad uss

16 Delay and improper instructions
The Inuteds shall nol be Eabis lor any desme for indemeily whess e
Insurad oo the polcybolder of [he Primary Policy:

16.1 fads o geve proper mestructions in dus 1ime o the appointed Clams Expart.
of

162 is responsibe lor dalay whech in e Insurer's reasonable openion s
prasodicial fo his claim.

17.  Bankrupicy of the Insured
Tha insurer shad not be Rabie for any clam for indemnty when ha Insured
Is hanknugd, or has made an amangament with his mediors, o has enansd

18

18
LA

102
wa

104

7

inlo . deed of arangement o, i in Souidation or partof ll of the iswod's
‘&itairs of property are i the care of cOns of & tecaes.

Conditions
Prasoriation ol clsim whon prisssnng a caim under this paikcy the Feend
msst e he Insuners. tull writlen datads of the insuted Event and provice
Tisquiny

Conitral of claim

The Insurer shail have deect access 10 Fe appoiied Claims Expert al al
timag and thir sured shall co-operali fully with the inguner in al fespacts
2 shall ke T Insurer fully and coninusily infomed of B malenal
deveinpmeants in tha clam. At the insurer's requast the insmed shall instuct
Thé appoirvied Claims Expert ko produce 1o the Irsurir mmediately any
documents, FioMmation of acvios in S posseseon, and further shall ghe
Ihim such ofer iNSmactions. i relason b e conduct of his claim as he
InsurBr may 1equin,

Additional e FOPOMS of SUMeyS rquied on EBahal of T insuned wil bo
covered by (e insures only 1§ 1| Ras grven pior wilien appioval

1 for any reason the apponied Clams Expert reluses 1o acl lor e Insured
o if th Insscred wilhdraws his claim e the insoren’s Rability will coaso
Noritwith unkess in its absoluln digcration il agreos 1o e appointman! of
amoihes Ciaims Expert or axpart D contnue with ha claim.

1 thea insurnd withdrarws fom ha clam withou the prior agreemeant of tha
Inesuuro then th Clasms Experts Feas will becom e resporrbiity ol the
Irsied, and e Insurer will B2 anitied 10 De reembursed by the Insused for
@y oosts paid or incumed during he course of tha claim

Payment of posts: Al acoounts for Claims Experts Foos payabie undar this
policy hall Do subenilisd 1o T Coverhoider immecdaley

Aeration of risk: Tha Insured shisl rotity the Insurer immadialy of any
‘teration in fisk which materialy ahiects s incurance and shall pay any
‘BIEBONS e Feguied.

Cancellation The insurer may cancel the poley it any time by Sending
30 days written rolica by (ecorded delivery post and In such even tha
insured shall be nitied 10 & retum of a proparticnata part of B pramium
coinspanding 1o i unioined Paniod of Insurance. Soch cancellaton
‘shall ot prajisca The rights of the Insuwred, or any olhes person insured
by this pobicy, in raspect of &y lrsuted Event scourmng prioe o the Sala of
cancataton

Conftribulon: 1 at the bmes ol By OCCNTSNCE OF Saim M = o but

o g aistanca of this poiicy would ba any other poicy of ndemity of
Ingrance in tavour of of oflected by of on behall of the Insuned applicatio
1o such oocurmence or claim Mo ke shall not bo fablo undar this polcy
10 indemndy e Insured in respect of such DCCUTENCE Of ClEM extap in
raspact ol any sxeass beyond the amount which would be payabie under
such indamnity of insuranca had ths policy not beon iffocted

Astitratione In T avent of any dispule anising tha insured may ask for
iha dispute o ba considerad by an indapendan] arteiralos ageessd Upon by
ot partios of Ralig agroemani ona wha ks nofenated by an appropriae
[peolessioral body All costs of the artsiration shalf ba met in Tul by e party
agains! whom the dectskon |5 mads.

Larw: The Law apphcabia o s pobey shall be Englsh Law ke the parties
heeeby gree 1o subsmil 1o tha jurisdiction of e Courts of England and
Waks

Conditions
Tha proposal and declaration and any inlormation in connection with this
Insrance supplind by of on bohal of tha Insumd is ins and compiets.

11 any claim undse s Palicy ks in any respect dishonest o f ey dshonest
mmmnmmnmmammm
acting on th Insunds befall bo obtain any banet undor thes policy thin ai
Denals ndar this policy wil b forkeilad.

This Fobcy i woidabia in tha event of misnepresentalion msdascripion o
non-gisciosung in any materil bt

Thiss policy &5 sodely & conbract of indemndty betwaen ha Insurer and the
Iresurnd. I i nof infended thal T Contracts (Rights of Thnd Parbes) Ad
1850 shoukd conler and Boditional ights in lavour ol any Mird pary ofer
fthan thosa speciicaly contamed by the wordng of the Pobcy,

Signad by: Managing Direcior Composite Legal Expenses Limetad

Tk 1.z,

Data Protection Act 1958

Tha information hat You have suppbed & s, comprizing of Your personal delass
and the datads of Your irsurance cowver and claimes will ba beld by Us andior

1 Insurer Subjoct jo th Data Probection Act 1598, B wil be used 1o adminisie
a0 procaes Your Policy, ciaime handing. underweting and i detecton and
prervanion

1 may ba necessany tov Us to pass data 0 ofher prganisabons Tiat supply products.
2 Erogean Economis Area. | onder b varily inkormation o io prevent and
cetact fraud e We may shans iformation You give Lis with other publc bodes
including B polica acoessing and updating vanous dalatases. i You g Us
Aalze of macciurale inloemation and We suspedt fraud W will recond this and

T3 infiormiation will be avalaibie to ofhed onganisations thal Pave acoess o ihe
databases. We wil supply detais of e databases We access or contrbiie fo on
Toquis

Complaints Procedurs
Wi o commitied lo providing You with a Tiest class Sonvice al 2l Gmes
W, hcrwrirent, You am not happy B Servicn You havs recomed [hen You shoild

COmact e

Compiaints Department. Compodsite Legal Expensas Lid, Sullol Houss, Trada
Gtrgat, Caodif CF10 50T

Tal 02621 156 451 E-mai: complainis Soomposie-lagal com

1 ‘W have given You Our tinal responsa of more than B weeks have passed since
Warecaenved Yiour oniginal compiaint, You may teler Your compiaint In the Finarcal
Ormibradieman Sondon (FOS] a1 South Ouay Plaga, 183 Manch Wal,
London E14 85R.

Providers and Suppliers

Composie Lagsl Experses L is auorisad and regulaled by ®e Financial
Conduct Authortty (Firm's redesence rumiber: 308079

AmTrest Ewnpe Limited, whosa mgestensd offce is Markat Sguan House,

Bt Jamirs's Srosl, Nomngham, Nolinghamshing, NG 1 BFG is authorised by the
Prodantial Reguiabion Auhomy e reguialed by S Financial Condus Authosty
and the Prugential Requiation Authonty. Financial senices regesher numisar
el

These datals can ba checked on e Firancial Serdces Ragister by vissing:
wwew 2,00 ik oF By cONLacENg M Financial Conduct Authority on
0800 111 6768

Homastat: Uniled Kingdom

Financis Servicers Compansation Schems

AmTnest Ewrope Limeed |5 covered by the Francial Services Comgsnsation
Schema (F5CS). You may bo éntified b compensabon if AmTnos! Eunpa Limited
& wnabiia 10 maal il oblgaBons 10 You undar the coffrad, Coved i provided for
207, o e claiem Wbl B upper B Further infomation can be sbtained from
e Financial Sandces Compensaton Schame (FSC5) by phone on 0207 741 4100
vl on Wl wobsiln 1 www FRCs i, Yol Gan get Ruithe! infiormation aboul e
compensation Nems ATANgemants Tom e FSCS. The contact niomaion
The FSGS. 10th Floor, Beauton House, 15 52 Botolph Sireet. London WG3A TOU.
Tel: 0207 741 4100 or 0800 &78 1100

Emal: enduirins s ong uk

IMPORTANT,

‘Whan camying out 8 mob #o0ass 10 ry i nirlalivg 10 your omail
Bl feaphons Services BBOWS LS 10 ensurs we hive T necacsary detal at hand
10 complate e mobdeaton withoul delay. Pleasa go o Edt Stes” in tha BRID
sachion of o webete www frstrecovery oo uk and add your Sachnical and 1T
inlmation. Please noe ywou Should record solftwane Tcance keys” relating 1o any
soltware appications you use




